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A Heartfelt Luncheon
The $5 million mark!
By Melody Kwong, Thrift Shop Volunteer

A major milestone of  $5 million  raised by the 
Auxiliary to BC Children's Hospital definitely 
warrants a celebration!
     Rightfully so, the hard work of  volunteers & 
members of  the Auxiliary was acknowledged and 
honoured at the Heartfelt Luncheon, organized 
and hosted by the BCCH Foundation on February 
13 at the Four Seasons Hotel. 
     The Auxiliary members enjoyed a delectable 
lunch with a Valentine’s theme and were treated 
to speakers praising the  Auxiliary for their 
contributions since 1981 . The presenters 
recognized the impact volunteers have made and 
the countless contributions of  the Auxiliary . A 
champagne toast closed the event, with aspirations 
for even greater successes in the future!

Auxiliary to BCCH Past Presidents at the Heartfelt Luncheon put on by BCCH Foundation to recognize the Auxiliary for reaching $5 million in donations
From left to right: Teri Nicolas, Helen Roelofsen, Phyllis Abbott, Carol Miller, Susie Isman, Marilyn Pomfret, Judy Walkey, Dee Sutherland, Daphne Cole, and Larry Gold
Past presidents absent from photo: Barb Graham, Sue Sitter, Susan Clarke, Betsy Lamb, Janet Wilson, Elinore Delf 

Bottom right: Heartfelt luncheon head table personnel Larry Gold, Teri Nicholas, Helen Roelofsen, Stephanie Carlson, Pat Gillis, Daphne Cole, 
Heather Cadenhead, and Diane Hart
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A Day on the Ward
What’s in a visit?
By Brandon Rasman, 3B Volunteer
A few weeks ago, I was spending time with a 
patient when his nurse entered the room. She 
was coming to see how the patient was 
feeling, and checked his monitors and 
condition. After a few minutes, the nurse left 
the room and we continued playing with his 
car toys. I’m sure this doesn’t sound unique to 
any volunteer, more like an everyday 
occurrence. For some reason, it was on this 
day that the nurse’s visit got me to thinking. 
     Children’s Hospital is an incredible place. 
Usually people tremble at the thought of  a 
hospital, as it brings thoughts of  sickness and 
suffering. But this is a place where miracles 
occur. Patients rely on the cohesion of  clerks, 
nurses, therapists, doctors, and others to help 
them heal and recover. And this is where my 
question comes in, what type of  role do 
volunteers play in the healing?
     We all have our reasons for volunteering. 
Some of  us crave the human interaction, 
others want to gain some experience in the 
Health Sciences field, and there are many 
other reasons. Ultimately though, we all want 
to make an impact in other people’s lives, and 
hopefully bring in some light. Is that possible? 
Can we seriously make a significant difference 
for a patient? These children and teens are in 
the last place they want to be. Are we able to 
aid in their recoveries? In my honest opinion, 
the answer to all of  these questions is YES.
     A common belief  is that a person’s well 
being is a balance between three entities: the 
body, mind, and spirit. These are not separate 
factors that can be isolated and attended to 
individually. No, for one to be truly healthy, 
these components must work together in 
harmony. Though we don’t often think of  it, 
the struggle for our health is reliant on 
maintaining stability between these three 
important characteristics of  ourselves. 
     When patients are admitted to the 
hospital, it is because of  a condition that has 
threatened the body. The medical staff  at 

Children’s is called into action. These 
specialists do the best they can to help the 
patients’ body heal. However, due to the 
demands of  health care professional’s 
responsibilities, it is difficult for them to attend 
to the other entities. For as I mentioned 
before, this trinity is tied together. As one 
suffers, the others soon follow. It is very 
difficult for one to experience serious trauma 
and distress to their body without being joined 
by things such as depression, sadness, mental 
fatigue, and hopelessness. This is where a visit 
can make a world of  difference. When a 
person is in this kind of  condition they are 
searching for an outlet. A way to temporarily 
escape the difficult healing process, and bond 
with an outside source. I’m sure you know 
what I’m talking about. You can see it in their 
eyes when you’re with them. Visiting a patient 
provides the regular one-on-one interaction 
that we as human beings need on a daily 

basis. In these times, we can pick up one’s 
spirit. 
     Let’s not forget that the patient isn’t the 
only one who may be in need of  a visit. Their 
parents are healing. Parents endure an 
emotional and mental toll as they stay 
alongside their recovering child. These people 
also need a chance to escape the hospital 
environment. They may want to escape by 
talking to a person about something besides 
their child’s condition, or even taking a little 
break and actually leaving the ward. The 
point is that these people are not at their best, 
and they need a chance to recuperate.
     For all of  you aspiring medical 
professionals and to anyone who wants to help 
others return to health, do not sell yourselves 
short. We are healers already. Make your next 
visit count!
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President
By Helen Roelofson
As I reflect on the last seven months, since 
our May AGM, images of  volunteers 
signing in, putting on their volunteer bibs, 
being reliable and committed creates a 
beautiful kaleidoscope of  energy and 
activity. You may not realize that the 
myriad of  skills and life experiences that 
you bring as a volunteer are valuable to the 
work we do.  I know that what all of  you 
do here at Children’s, on and off  hospital 
grounds, translates into bigger things for 
patients, families and staff.
     You make a big difference in the 
hospital and the shops. So, please take time 
to thank yourself  and other volunteer staff  
for: reading to a child, sitting on the 
Board/committees, staffing the Gift Shop/
Thrift Stores, volunteering in the school 
room, cuddling babies, quietly doing a 
service at home, serving/working in the 
many areas not mentioned

Looking for a new thrift store?
Still Fabulous

3479 Dunbar Street
Percentage of proceeds benefit 
Auxiliary to BC Children’s 
Hospital
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This year ten beautiful holiday cards were created and have 
raised approximately $34,000. Here is some insight into what 
makes these cards so successful. Each year members of  the 
Auxiliary to BCCH vote on the artwork for the holiday cards at 
the annual general meeting. Once the artwork is selected it is 
photographed downtown and the images are sent to the printer. 
This year the cards were printed on a new, thicker, matt-linen 
card, eliminating the problem of  people’s pens smudging in the 
cards. Cards are available for purchase online and in the 
BCCH Gift Shop. If  you order online you can personalize your 
cards to include a special message or a photo – of  your family 
or even your pet. Cards sold in the gift shop are available in ten 
packs; however, this year they also sold a variety pack that 
included one of  each design. This was a great option for people 
who couldn’t choose just one card. The gift shop volunteers 
deserve a big thank you for packaging the cards and envelopes 
in attractive plastic sleeves and branding each pack with an 
Auxiliary sticker. Great work holiday card team! 
      This year we were fortunate to have six volunteers from 
UBC’s Sigma Chi Fraternity join BCCH volunteers to deliver 
just over 30 Christmas Trees to wards and clinics throughout 
the hospital. The UBC boys provided the muscle and the 
BCCH volunteers provided the navigation to get the trees 
delivered, assembled, and spruced up in record time. My 
favorite part of  the day was when a young girl proudly told me 
that she had “stepped on Christmas Tree hair”, referring to the 
synthetic needles that had fallen from the tree during its set-up. 
Of  course this whole operation would not have been possible 
without the direction of  Alfred Tsang who wanted to include 
the following: “Special thanks to Jake Michalik, he helped with 
both delivery and retrieval of  the trees even after he found out 
that he was allergic to them. Nicola Adderley and her manager 
Courtney from Starbucks for their generous donation of  coffee 
and treats. Helen and Pat for entrusting me to be the 2012 
coordinator of  the Auxiliary to BC Children’s Hospital Ward & 
Clinics Christmas Tree Delivery Service. Thank you to 
everyone who volunteers their time, it makes a positive 
difference.”
      This year’s beautiful lobby decorations were thanks to 
volunteer and Auxiliary member Carolyn Taylor – with her 
family and friends joining other BCCH Volunteers to help. The 
cheerful and festive lobby was welcoming to all.
     The Festival of  Trees is a BCCH Foundation event that 
takes place in Vancouver, Victoria, Sooke and Port Alberni. 
Each year, hotel lobbies in each of  these communities are 
transformed with trees beautifully decorated by event sponsors, 
including local businesses and individuals. Locally we would 
like to give a special thanks to Auxiliary Members (and past 
presidents) Dee Sutherland and Elinore Delf  who have sat on 
this BCCH Foundation committee for many years and organize 
the set up of  the trees at the Four Seasons Hotel. Catherine 
Beller and Pam Baine once again planned the theme and 
decorated the Auxiliary to BCCH tree. This year it was a 
wonder “volunteer/auxiliary” themed tree. Thank you ladies!

Weekend Warriors
Early mornings!
By Yili Lai, Child Life Volunteer
I wasn’t very nervous when I knocked on that door two months 
ago during my first shift as a weekend ChildLife volunteer. 
After all, I had conquered the most difficult part: I had 
navigated through a maze of  hallways and doors and found my 
way to the right place. Armed with my pink craft sheets and 
princess stickers, I opened the door and presented with my 
goofiest smile. And that was it, I had my first playmate!
     Being a weekend ChildLife volunteer has a lot of  perks. For 
starters, I get to choose whichever ward I would like to 
adventure to.  It allows me to interact with different patients 
being treated for various conditions, and brodens my 
understanding of  their feelings and emotions. Furthermore, 
Reyna, our ChildLife coordinator, recently let us create our 
own weekend events!  Our February weekend lineups include: 
Chinese New Year celebration: Sun Feb 3rd 恭喜发财 (gong xi 

fa chai) everyone! Sunday Feb 10th is our Valentines workshop 
in which we make and decorate valentines. Saturday Feb 16th 
is Bingo with Prizes and Saturday Feb 23rd is my very own 
Paper Plane Olympics, where we have stations for paper plane 
creating, decorating and races! 
      Now, aside from the having a diverse hospital experience 
and planning events, the best part of  my shift is my play dates 
with the kids. It brings me much happiness being able to bring 
enjoyment to the lives of  others.  Having done this for at least 2 
shifts now, I consider myself  somewhat of  expert playmate. 
Here are a few pointers for the  new-comers since our 
playmates can range from tiny babies to sully teenagers. 
     For babies aged full gums to one tooth, it is better to wrap 
yourself  in towels before any cuddles. I particularly don’t mind 
the smell of  sour milk that could come out of  my cuddle-ee, I 
just don’t make very good dinner company after my shift. For 
toddlers, the best thing you can do is to laugh hysterically at 
whatever they do, you’d be surprised at how hysterically they 
laugh at you back. Just be careful to support their heads as they 
tend to double over when they laugh too hard. For children to 
preteens, they usually tell you exactly what they want from you. 
Anything goes from crafts, to video games, to watching a 
movie, as long as you’re paying full attention, you’re pretty 
much good to go. Historically, I’m somewhat of  a sore loser, 
but recently I’ve become very good at losing in Wii games, 
Playstation etc. because I usually don't win. These kids are too 
good! Last, but not least, our teenagers who usually don’t really 
mind you, it’s just your not that cool. What I’ve learned is to 
drop a few ‘yolo’s here and there and I’m kind of  in the cool. 
Just be careful not to ask what is actually cool in the ‘cool 
teenage world’ because THAT is just…not…cool…dude…ette.
     Even though it’s pretty hard to get up each Saturday 
morning and miss my Saturday morning cartoons, it is totally 
worth all the awesome experiences I have received working as a 
weekend ChildLife volunteer. For all the adventures I’ve had 
and going to have, I say to our lovely children: Thank you for 
playing with me.

Auxiliary and the Holiday Season
Wrap up
By Martha Talbot, Child Life Volunteer
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Barbara Hindson, a Family Support volunteer for over 25 
years with the Red Cross, has devoted many hours of  her 
life to the children and families at B.C. Children’s hospital.
Barbara recounts life at the hospital.  “I would go into the 
unit and sometimes spend the entire day there.  You never 
knew what was coming your way for that day so you have 
no other agenda. Often emergencies would arrive either 
by ambulance or helicopter and anxious parents would 
need assistance with accommodation or getting necessities 
for a stay at the hospital. Often I would just talk and listen 
to people.  Talking may seem like a small thing, but 
sometimes it is exactly what is needed at the time.  You 
realize what a difference your presence can mean to 
someone when they turn to you and say ‘thank god you’re 
here’. 
“Sometimes it was very difficult to go to the hospital when 
a small patient you know is terminally ill. You cannot help 
becoming attached to children and their caregivers when 
you see them frequently and are trying to help in any way 
you can. The impending death of  a child is traumatic and 
the main challenge as a volunteer is to help people 
through these really difficult times.  I remember standing 
beside a parent whose daughter was brain damaged and 
the doctor said to the mother, ‘the little girl you knew and 
loved is gone forever’.  As difficult as it was to hear these 
words, my job as a volunteer was to listen to the mother 
when she wanted to talk, and to just be there in case there 
was anything that I could do”.  
Barbara pauses for a second in our conversation.  I can 
almost hear her thinking of  all the memories that are 
flooding in on her.  She starts to say something, then stops 
and appears to shift gears in her thinking.  A little laugh, 
masked perhaps by some other emotions, and she says 

“you know, with everything you see, and all the people you 
meet, the children that come into the hospital, the ones 
who recover and leave, and the ones who don’t recover, 
you still always remember the good things.  There is pain 
with the families, but it’s the strength and the love that are 
still in my memory.”
I asked her where she got her strength from on difficult 
days and where the strength came from to continue with 
the program for so long.  Barbara responded directly and 
without hesitation that the strength came from “the 
coordinator of  the program, the other volunteers and the 
training we received.  The coordinator is caring and 
always there for advice and support; the other volunteers 
offer an important strength; and the training provided us 
with the listening skills we need to do the job.  Family 
Support volunteers play a very important role, and I will 
do whatever I can do specifically for this program because 
I know the good that it does”.  

“You may not have saved a lot 
of money in your life, but if you 
have saved a lot of heartaches 
for other folks, you are a pretty 
rich man.”
Seth Parker

Red Cross Family Support Program
An inside perspective
By Jennifer Paige, Red Cross Family Support Volunteer

 C
HA

T 
Sp

rin
g 

20
13

Weekend 
program 
volunteers at 
BCCH

President	 	
       

Helen Roelofsen

Past President Phyllis Abbott
Treasurer Judy Rothwell
Vice President Louise Schmiing
Recording Secretary Negar Khatami
Corresponding Sec. Kathy Ansermino
Communications Chair Jordan Squair
Director Nicole Tichelman
Director Sai Meagher
Director Melania Taylor
Director Bonnie Nelson
Gift Shop Manager Daphne Cole
JAC Rep. Heather Cadenhead
Foundation Board Rep. Dee Sutherland
Miracle Weekend Rep. Carol Miller
Red Cross Family Support Catherine Blair

Auxiliary to BCCH
Board of  Directors
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JAC members at this 
year’s Health Care 
Career Panel

Health Care 
Career Panel
By Melody Kwong, Thrift Shop 

Each year, the Junior Auxiliary to B.C. 
Children’s Hospital puts on a variety of  
spectacular events, and November’s 
Health Care Career Panel was no 
exception! The H.C.C.P. consists of  three 
speakers – all of  whom are health care 
professionals working at BCCH. As in 
previous years, we always select a diverse 
group of  speakers, so as to give the 
audience the most expansive picture of  
the health care field possible. This year’s 
presenters were a Spiritual Care counselor,  
a Dietician and a Pediatric Neurosurgeon. They kept us constantly captivated, and gave terrific insight into what an 
average day at their job would look like. A multitude of  questions were answered at the end of  their presentations. 
Even members of  the J.A.C. - who had been attending this event for multiple years – had burning questions, which our 
generous speakers were more than willing to answer. The passion for their careers shined through in their detailed 
responses; each of  them potentially inspired a new generation of  professionals in their respective fields.
     Our first speaker was a Spiritual Care Counsellor, who demonstrated the value of  her role in the hospital. Because 
hospitalizations can be stressful and tumultuous experiences, families can turn towards Spiritual Care for emotional 
support during hard times. Spiritual Care can offer to families an understanding, patient, listening ear, providing 
invaluable advice when it is needed most.
      Secondly, a Dietician exposed us to a typical day on the job; an example might involve devising an elaborate diet 
plan for a patient who is unable to digest protein. In this case, the dietician would be expected to outline, in detail, the 
specific foods in which the patient is allowed to consume. This would also include replenishing any essential vitamins 
missing from the diet.
     Finally, a Pediatric Neurosurgeon inspired the audience, speaking not only about his current career, but also what 
he did, as a young adult, to get to where he currently is. The question period was extremely informative, and we 
obtained a great deal of  knowledge about the flexibility of  his job. In this case, flexibility meant being able to do 
laboratory research and interact with patients concurrently.
     To anybody who missed out on the November 2012 edition of  the Health Care Career Panel: not to worry! The 
J.A.C. will be hosting another education event: Road to Medicine on March 14, 2013. Don’t forget to sign up and 
come get a taste of  what the medical school application is like, and hear from current medical students!

!

Helen 
Roelofsen 
(Left) and 
Debbie Bently 
(Right). 

The 2013 
winner of two 
adult tickets 
donated by 
WestJet
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Silent Auction
Get involved!
By Heather Cadenhead
This year the event will take place on 
April 23rd and 24th from 9:00am to 
3:00pm in the main lobby of  BCCH.  
Everyone, including families, visitors, 
volunteers, and staff, are welcome to bid 
on the wide variety of  new and unused 
items. The Auxiliary will be auctioning 
off  the items donated by over fifty 
companies and artists. This year’s items 
include: Canucks hockey jerseys, BC 
Lion's football tickets, jewelry, children 
toys, gift certificates to hair salons, spas, 
hotels… and the list goes on! Stay tuned 
for the 2013 Silent Auction Catalogue to 
be distributed mid-April for a sneak 
preview of  the Auction items to be 
featured. All Auction bidding closes at 

3:00pm on each auction day and items 
can be picked up after 3:30pm the same 
day. Brand new bidding sheets are made 
available for the second day of  the 
auction to accompany a second round of 
auction items. All methods of  payment, 
including Debit and Credit Card are 
welcomed.

 The Auxiliary to BCCH extends 
their enormous gratitude to all BCCH 
Auction donors, friends and businesses 
for helping to make this event such a 
great success. If  any volunteers wish to 
participate in the event and can 
contribute either by covering shifts 
during the auction or by approaching 
new possible donors, please contact 
Bonnie Nelson (denfordnelson@shaw.ca) 
or Karen Rango (Krango@shaw.ca). Any 
extra help is much appreciated! 

Hospital Site Update 
and Parking
By Pat Gillis
As many will know, as of  last Fall 2012, 
hundreds of  parking stalls on site began 
to disappear due the to the site re-
development for the new Hospital and 
additional services like Ronald 
McDonald house moving on site.  This 
situation will continue to worsen!
     We plead with you – our volunteers – 
please make every attempt to arrange 
for alternative travel arrangements to / 
from our Oak Street site.  Oak Street 
parking is free between 10 – 3pm.  Bus, 
bike or ride share! Please help us protect 
our Patient Parking!
     BC Children’s & Women’s Hospitals 
are family-centered & patients’ families 
need any available parking!  As part of  
this overall site parking plan – the 
current ‘free’ parking in place for 
Volunteers may be severely curbed in 
future.  Plan now so that you can 
continue with your assignment. 
     Ronald McDonald House - The 
foundations have been completed and 
contractors are pouring concrete for the 
first suspended slab.  
     Who is affected – All access to the 
construction will be from Heather Street. 
Ring road parking is currently 
unaffected.
     What is affected – Parking lot south 
east of  Brock Fahrni is permanently 
closed. 

     Dates – Jul. 2012 to Early 2014
     Women’s and Children’s Hospital 
Roofing Project. 
     Roof  replacement on portions of  
Women’s and Children’s Hospital 
continues. Roof  decks on wards 3F, and 
3M are closed. All work will take place 
outside the building.
     Who is affected – Scaffolding is in 
place from ground level to the third floor 
roof, spanning two patient deck areas on 
Women’s Hospital and the laboratory 
deck areas on Children’s Hospital. Up to 

nine staff  parking stalls will be 
periodically out of  use. 
     What is affected – Staff  and visitors 
will notice construction activities adjacent 
to the Women’s Delivery entrance and 
also close to the main entrance from Oak 
Street.
     Dates – Sept. 2012 to March 2013
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“What we have done for 
ourselves alone dies with 
us; what we have done for 
others and the world 
remains and is immortal.”
Albert Pike

Photo to left (L to R): Auxiliary to BCCH past 
presidents Judy Walkey (1990-1991), Lynda 
Shioya and retired volunteers Helen Page and 
Dora Coutts

Holiday lobby decorations by the Auxiliary to 
BCCH 


